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YC/T10BUA OKASAHUA YCIYTU
«MOBWU/1IbHBIE TI/IATERW»

HacToAwme yc10BUA OKazaHua ycayrm «Mobu/bHble naaTexu» (4anee no Tekcty — YC/10BuA) B
COOTBETCTBUM CO CTaTben 435 MparkAaHCKOro Kkogekca PP asaaoTca opepTom, agpecoBaHHOM
AboHeHTaM «Mera®oH», U CTAaHOBATCA COr/alleHnem mexay AboHeHTom n Onepatopom 06
OKasaHuu yciyrm «MobubHble naaTeKm» ¢ MOMeHTa cor/s1acua ABOHEHTa C HUMM.

TepmuHbl U OnpegeneHus

AnAa  uenert HacToAWMX YCI0BUM MNPUMEHAOTCA C/1eAyroliMe OCHOBHble TEePMUHbI U
onpegesieHus:

A60oHeHT «Mera®oH» (A6OHeHT) — du3nyeckoe ML (rpaskAaHuH), @ TaKXKe UHAMBUAYA/IbHbIN
npeAnpuvHMMaTe b UAKM topuandeckoe anuo (KoprnopaTuBHbINA K/AWEHT), 3akatouvBlUee C
Onepatopom goroBop 06 OKasaHWM YC/Iyr CBA3M, HA OCHOBAHWM KOTOPOrO eMmy Bblge/eH
aboHeHTCKuMI Homep (Jorosop).

ABGOHEHTCKOe YCTPOMCTBO — Haxogdlleecs B 3aKOHHOM  B/ageHuM  ABOHeHTa
no/b3oBaTe/ibckoe (OKOHeYHoe) obopyaoBaHue, obecneumBatowiee ABOHEHTY AOCTyn K
ycayram Onepatopa nocpeAcTBOM NOAKAIOYEHUA 4aHHOrO OKOHEYHOro 060pyA0BaHMA K CeTU
cBA3n Onepatopa.

ABTON/IaTeXX — CEpPBUC B pamKax Yciyru, npeaocTas/Aoowmii AGOHEHTY BO3MOXHOCTb
HanpaBuTb pa3oBoe PacropsKeHue Ha OnaTy C Le/blo OCYyLLeCTB/IHUA MepUOANIECKUX
Maatexel 6e3 4ONONHUTE/IbHOTO akuenTa (NoATBEPKAEHNUA) CO CTOPOHbI ABOHEHTA, a TaK:Ke
AaTb pacnopsxeHue OnepaTopy OCyLLecTBAATb pa3oBoe U(K/K) NepUoAUYECKOe UCTO/THEHME
PacnopsxeHuaA(-1i1) Ha On/aTy 3a CHeT AEeHEXHbIX CPeACTB, YYUTbIBAEMbIX B Ka4ecTBe aBaHCa
Ha /lnueBom cyeTe ABOHEHTa, B ONpeAe/eHHY0 aaTy u(uam) nepuog, u(uam) npy HacTyn1eHuu
onpegeneHHoro(-bix) pacnopsskeHuem ABOHeHTa yc10BuA(UI) B CymMMe, onpeaensiemoin Ha
OCHOBAHWM BbILLIEYNOMSHYTOrO pacnopseHna AGOHeHTa.

BaHK — KpeauTHaA OpraHuM3auusa, OCyLLeCTBAALWAA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickon Pegepauum u Ha ocHoBaHnn OdepTbl BaHka 6e3HaMYHbIe pacyeTbl MO NMOPYHEHUIO
dusnyecknx mu, 6e3 OoTKpbITMA GAHKOBCKOrO cyeTa C Le/blo npeaoctaBieHnsa ADOHeHTam
Ycnyru. lNepedeHb baHKOB yKa3aH Ha web-calite OnepaTtopa B pa3gene «Ycnyru — Ynpas/ieHue
C4ETOM M KOHTPO/1b 6asiaHca — Mobu/bHble naaTexu» u MpuaoKeHWM K HACTOALLUM YC/10BUAM.

BuanuHroBas cuctema — cepTudMLMPOBaHHAsA aBTOMATUM3MPOBAHHaA cucTtema OnepaTtopa
AN1A y4eTa onepaumii Mo OKasaHUK YCIyr, NOCTYN/IEHUA U PACXOA0BaHUA [eHEeXHbIX CPescTB,
BHECEHHbIX B CHeT OnaaThl YCAyr.

NHTepHeT-caT OnepaTtopa — Web- nin WAP-caiiT, pa3melleHHbll B ceTu MHTepHeT no
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3/1eKTPOHHOMY agpecy www.megafon.ru.

/InyeBoit cuet AboHeHTa — 3anucb B buaamnHroBow cucteme OnepaTtopa, C/1y»Kalllada 4/ ydeTa
06bema oKazaHHbIX YC/1yr, NOCTYN/IeHUA U PAaCcXOA0BaHUA AEeHEXKHbIX CPe/CTB, BHECEHHbIX B CHET
on/atbl YcAyr.

M®K —yKa3aHHaA B [IPpUAOXKEHUM K HACTOALLMM YC/I0BUAM MUKPOPUHAHCOBAA OpraHu3aums,
KOTOpaA oOcCylecTB/AAET AeATe/NbHOCTb MO MpeaoCTaB/leHN0 MNoTpebUTenbCKMX 3aMMoB
dusmyeckum  iMuamM-ABOHEHTaM B COOTBETCTBMM C  3aKOHOAATE/NbCTBOM  POCCUMICKOM
Pepepauymn, pacyeTbl MO KOTOPbIM OCYLLECTB/AATCA B COOTBETCTBMM C  HACTOAWMMMU
Ycnosmamm.

OHnaitH-kapta Mera®oH-Visa | MaactukoBaAa Kapta Mera®oH-Visa — npegon/iayeHHasn
H6aHKOBCKanA KapTa 6e3 pusmnyeckoro HocuTensA/Ha Gusmyeckom Hocutene, sMmTupyemasn CaHKT-
MeTepbyprckMM  aKLUMOHEPHbBIM  KOMMEpYEeCKMM  B6aHKOM  «TaBpuyecKkuit»  (OTKpbITOe
aKuMoHepHoe 061 ecTBO) (Aan1ee — «BbaHK-3MUTEHT») A/1A PU3NYECKUX UL -ADOHEHTOB.

OnepaTopa Ha OCHOBaHMU AOroBOpa Mexay ADOHEHTOM-geprKaTesieM U BaHKOM-3MUTEHTOM,
3aK/l04aeMoro nocpeacTsom corsnacma ¢ Odepton BbaHka, pasmelleHHOW Ha canTe baHka-
3MUTEHTA B c€TU MHTepHeT, yKa3aHHOM B [1pUN0XKEHNM K HACTOALLMUM YC/I0BUAM.

KapTta npegHasHayeHa AnA ocCylecTBNeHUMA BaHKOM-3MMTEHTOM pacyveToB MO OnepauuAm
ABOHeHTOB-AepKaTenel C UCMNO/b30BaHWMEM KapTbl OT MMeHu baHKa-amuTeHTa M 3a cyer
AEHEeXHbIX CpeAcCTB, paHee npeAoCTaB/eHHbIX ADOHEHTOM-geprKaTeseM BaHKy-3MUTEHTY B
pamKax Yciyru «MobwuibHble naaTexm».

Onepatop cBA3u (Onepatop) — [MAO «Merad®oH», B TOM uucie CTOAMYHBINM duaman,
LeHTpanbHbin duaman, Cesepo-3anagHbin Guanan, NMoBo/mKckun dpuaman, KaBkasckuin puamnan,
Ypanbckuit duamnan, Cubupckmii duaman, lanbHeBOCTOUHbIM duanan.

Odepta bBaHKa (KpeguTHOM oOpraHusaumM, HeHGaHKOBCKOM KpeAMTHOW OpraHuM3auuu,
MUKPOdUHAHCOBOM OpraHusauumM) — agpecoBaHHoe ABOHEHTam MNyb6/MYHOE MNpesA/ioKeHue
BaHka O 3ak/ato4eHun gorosBopa 06 ocylecTBAeHUn 6e3Ha/NMYHbIX PacvyeToB MO MOPYHEHUIO
du3nyecknx amy 6e3 OTKpbITMA OaHKOBCKOro cyeTa C Le/blo MNpeaocTaBuUTb ABOHeHTam
BO3MOXHOCTb OCYyLLeCTB/ATb [lAaTexn B MNO/b3y TPeTbMX /WL, MOCPeACTBOM MEPEBOAOB
3/1eKTPOHHBIX AEHEeXHbIX cpeAcTB AOOHeHTa, y4TeHHbIx BbaHKoOm, B pe3ysbTaTe BO3BpaTa
ABOHEHTY YacTu aBaHCa 3a yC/1yru CBA3N.

O¢epta MPK — appecoBaHHOe ADGOHeHTY npepgsoxeHne M®PK o 3aka04eHUM A0roBopa
noTpebuTe/bCKOro 3alma, UCNO/IHAEMOro NoCpeACcTBOM NepeBoda CymMMbl 3aiima OnepaTtopy
ANA ydeTa Ha /luueBom cyeTe AboHeHTa. Popma OpepTbl MPK anAa 03HakomaeHnAa AGOHEHTOB
pa3melleHa Ha cainTe turbozaim.ru.

Maatexx — gelictBua ADGOHEHTa, HampaB/IeHHble Ha OCYLLLeCTB/IEHWE PACYETOB B OTHOLLEHWUU
Yenyr TCI B pamkax Ycayru.

MepcoHanbHble AaHHble A60HeHTa wau KaueHnta (Mosb3oBateneii Ycayru) (panee —
MepcoHanbHble AaHHble) — MHPOPMAUMA, OTHOCALWAACA K MPAMO WM  KOCBEHHO
ornpeAe/sIeHHOMY, UK onpeaenaeMomy dpusndeckomy auy (CybbeKTy NepCcoHa/IbHbIX AaHHbIX).

Pacnopsi:keHue Ha onaaty — pacrnopsxeHue ABOHeHTa, codepiKallee nopyveHune OnepaTtopy
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BepHyTb ADOHEHTY seHeHble CpeaCTBa, BHeCeHHble ADOHEHTOM B KayecTBe aBaHCa 3a yCcayru
cBA3n OnepaTtopa 1 yduTbiBaemble Ha /lMLeBOM cHeTe, U Nepeynuc/inTb ux B baHk. [leHexKHble
cpeacTBa, nepeync/ieHHble B BaHk, 3a4nciAaoTcA BaHKOM Ha amuTupyemyto BaHKowm
NpeaonIaYeHHyI0 KapTy WM YYMTbIBAOTCA B Ka4vecTBE€ OCTaTKa 3/1EKTPOHHbIX [AEHEeXHbIX
cpeacTs, B cootBeTcTBUM ¢ OdepTon baHka 1 3akoHOogaTeIbcTBOM Poccuinckon Pegepauuu.

ToBapHo-cepBucHoe npeanpuatne (TCM) — topuguyeckoe AuLO Wan duU3MYecKoe /Lo,
3aperMcTpMpoBaHHOEe B KayecTBe WHAMBUAYA/IbHOIO MpeAnpuHUMaTe/d, OKasblBarolee
AboHeHTy Ycnyru TCI B nopAaKe 1 Ha YCI10BUAX, NPeAyCMOTPEHHbIX 3aKOHOAATe/IbCTBOM P® u
porosopom TCIT ¢ AGBOHEeHTOM, 3aktoumMBLLEe ¢ BaHKOM COOTBETCTBYIOLMI 40OrOBOP C Le/bto
npepgocTaB/ieHna ABOHEeHTaM BO3MOXHOCTM pacdeToB 3a Yaayrm TCI nocpepctsom Ycayru.
MepeyeHb TCI pa3meltaeTtca Ha web- calite Onepartopa.

Ycnyra «Mobu/bHble niatexu» (Yeayra) — ycayra OnepaTopa, npeAoctaBastowaa ABOHeHTy
BO3MOXHOCTb Ha OCHOBaHWM PacnopAKeHui Ha onaaTy YBEe/MYMTb OCTAaTOK 3/1eKTPOHHbIX
AEHeXHbIX cpeacTB B baHke, yuuTbiBaowem uHGOPMALMIO O pasmepe MnpeaoCcTaB/eHHbIX
AEHeXHbIX cpeacTs 6e3 OTKpbITMA HAHKOBCKOrO CHeTa, UM MOMO/HUTb MPeA0N/IaYeHHYI0 KapTy,
3MUTUPOBAHHYIO BaHKOM, 3a cyeT peHexHbIXx cpeacTtB ABOHeHTa Ha /lMueBoM cyeTe,
AB/IAIOLLMXCA aBaHCOM 3a yc/1yru cBAsn OnepaTopa, C Le/blo Noc/ieAyoLero oCyLLecTB/1eHUA
BaHKOM nepeBoAa 3/1eKTPOHHBIX AEHEXKHbIX CPeACTB A/1A UCMO/NHEHWUA AEeHEXKHbIX 06A3aTe/IbCTB
AboHeHTa nepeg TpeTbUMM ANLAMU B COOTBETCTBUM C OdepTor baHKa 1 3aKOHOAATE/IbCTBOM
P® (onsata Yaayr TCM, MO6GU/bHbIE MepeBOAbl).

Yeayru TCM — ycayru TCIN B 0641acTv 31eKTpocBA3u (B TOM Yncae ycayr TenedoHHOW CBA3M
(MOABUKHOWM, MECTHOW), TeneMaTUYecKux ycayr cBAsu (B TOM 4YMC/ae YCIyr AOoCTyna K CeTu
Internet), *KUAULLHO-KOMMYHA/IbHBIX YC/YT, YCAYT N0 CAaye B HAEM YKW/IbIX MOMELLEHWUN, yCayr
Te/ieBeLlaHnA, ycayr no OpoHUMpOBaHMIO ©OuneToB B TeaTpbl (KMHOTeATpbl), a TaKxkKe
npesoCTaB/eHUe TOBAPHO-CEPBUCHBIM NPEeANPUATUEM NMOTPEOBUTENBCKUX KPEAUTOB (3aiMOB) U
WHble YC/YTW, MepeYvYeHb KOTOPbIX ONpeae/ieH Ha web-cante OnepaTopa.

MHble TepMuHbI, ynoTpebasemble B HACTOAWMX YCI0BUAX, MPUMEHAIOTCA B 3HAYeHMWAX,
YKa3aHHbIX B YC/10BMAX OKasaHuA ycayr cBasun MAO «Mera®oH», ABAAIOWMXCA HEOTbeM/1eMOM
yacTbro Jlorosopa

1. NoakatoueHue Ycayru

1.1. Ana nogkatodeHuAa  Ycayru  ABOHEHT  OcyllecTB/AeT 3aka3 YCIyru nocpescTBOM
HanpaB/ieHusa PacnopaxeHua Ha onaaty crnocobamu, onpegesneHHbiMv Onepatopom. C
YC/IOBUAMM UCMO/Ib30OBAHMA YCIYrM MOMHO O3HaKOMMUTbCA Ha MHTepHeT-canTe OnepaTopa
www.megafon.ru B pasgene «Ycayru — Ynpa/ieHuMe CHEeTOM M KOHTpOAb banaHca —
Mobu/bHble naaTexu», B MecTax Npogaxk U obcayxmBaHuA AOOHEHTOB WM MO3BOHMB MO
eAMHOMY HOMepY CpaBOYHO-MHPOPMALMOHHOM cybbl OnepaTopa 8 800 550-05-00.

1.2. TIpUHATL yC/10BUA HacToALWen opepTbl MOXKeT 060 ABOHEHT, ABAAIOLMNCA PUINYECKUM
/MLLOM, HE MMEIOLLMIA 3340/1KEeHHOCTM nepes OnepaTtopoMm, BHECLIMIM aBaHC 3a YCAYrM CBA3U
OnepaTtopa 1 B OTHOLLEHUN KOTOpOro OnepaTtopom B COOTBETCTBUM C yC/10BMAMM [lOroBOpa Ha
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OKasaHue ycayr CBA3M U HOPMaMK 4eMCTBYIOLLEro 3akoHoaTe/IbcTBa PP He MpuMOCTaHOB/IEHO
OKa3aHue ycayr cBasu (ABOHEHTCKUII HOMEP KOTOPOro He 3a6/10KMPOBaH).

1.3. HanpaBneHve A6oHeHTOM OnepaTopy C MCNo/b30BaHMeM ABOOHEHTCKOro YCTPOMCTBA
nepBoro PacnopaAxeHWAa Ha onaaTy W/au OCyLLeCTB/I€HUE UHbIX AEeNCTBUMA, NPAMO YKa3aHHbIX
OnepaTtopoMm, CYMTaeTCA MO/HbIM U 6e30roBOpPOYHbIM COor1acMem ABOHEHTa C HacTOAWMMMU
YcnoBuamM, a Takxke ¢ OdpepTort baHka, 4To AB/AETCA 06A3aTe/IbHBbIM YC/I0BUEM OCYLLLeCTB/IEHUA
MnhaTtexa.

1.4. Ycayra He MoXKeT ObITb nogxatoveHa ABOHEHTOM, eC/IM OKasaHue YCAyr CBA3U AaHHOMY
ABOHEHTY NPMOCTaHOB/IEHO B MOPAAKE, NPeAyCMOTPEHHOM A, eMCTBYOLLUMM 3aKOHOAATe/IbCTBOM
n/uamn AoroBopom 06 OKasaHUM yCayr CBA3W.

2. [lopAaaoK OKasaHuA Ycayru

2.1. Ycayra npegoctassiAaeTca ABOHEHTY C MOMEHTa NogkAyYeHna ABOHEHTOM Ycayrn u g0
MOMeHTa OTKasa ABoHeHTa OT npegocTas/ieHuA Ycayru cnocobamu, npvBegeHHbIMUM B pasgene 3
HacToAWMX YC/I0BUMM, WM A0 MOMEHTa OT3biBa ADOOHEHTOM corsnacuA Ha 06paboTKy
NMepCOHa/IbHbIX AAHHbIX, KaK MNpeAyCMOTPEHO MyHKTOM 2.20 YC/I0BUMM, UAM A0 MOMEHTA
npekpalweHnsa okasaHua Ycayrm OnepaTtopom, B MNopsAgKke, onpege/neHHOM B pasgene 6
HACTOALWMX YC/10BUN.

2.2. /lna ocywecTtB/enna Maatexa ABOHeHT nepegaet Onepatopy PacnopseHue Ha onsarty
c1egyowmnmm cnocobamm:

e C nomowbo AOOHEHTCKOro YCTPOWCTBA, nyTem oTnpaBkn SMS wuam USSD-
COObLLLEHMI Ha KOPOTKUE HOMepa (MaeHTUdUKATOPSI), BblgeneHHble aaa TCI B uenax
npeaocTaB/neHnsa  Ycayru, CIMCOK  KOTOpbIX  AOBOAMTCA 40 AbBOHeHTa B
MHPOPMALMOHHbIX MaTepuanax uam cetm MHTepHer;

e C nomoubo AOOHEHTCKOro YCTPOMCTBA, MNyTeM MOA4aYuM KOMaHAbl U3  MeHHo
MOOUABHOIrO NPUNOXKEHUA YCayru;

® C UCMO/Ab30BaHMeM ceTu UHTepHeT, npeaBapuTe/bHO MAeHTUOULMPOBaB cebA B
crneuuasnbHOM pasge/ie MHTepHeT-canTa YC/1yrn C nomoLbio AOOHEHTCKOrO yCTPOMCTBa;

e B poO3HMYHOM TouKe TCIl, npegBapuTe/bHO MaeHTMdULMPOBaB cebA C MOMOLLBIO
ABOHEHTCKOro yCTPOMCTBA U/ UHBIX UAEHTUDUKATOPOB (HanpuUmep, NMo/ly4eHHOro Ha
ABOHEHTCKOEe YCTPOMCTBA M/ATEXHOrO KoAa), MPUCBOEHHbIX ABOHEHTY OnepaTtopom
unn TCI gaa uener ocyLecTB/I€HUA N/1aTeXen B paMKax Yaiyru;

e C nomouwbto OHMaMH-KapTbl Mera®on-Visa | MaactukoBol KapTbl Mera®oH-Visa
nyTeM ocyliecTB/seHuA onepauuit ¢ OHaalH-kapTon Mera®oh-Visa [ MaacTuKoBoOW
KapToi Mera®oH-Visa, npeaycMOTPEHHbIX NpaBu/iamMmu baHKka-aMuTeHTa.

2.3. AnA oTaenbHbix  TCI  wan OTAe/IbHbIX ycayr TCI1 BO3MOXHO UCMO/Ib30BaHWE
«ABTOMAATEXa», NpU KOTOPOM ABOHeHT HanpassAaeT Onepatopy co cBoero AGOHEHTCKOro
YCTPOWMCTBA €AMHCTBEHHOE PacnopsaXKeHne Ha on/aTy, COraallaAch Ha nepuoguyeckume fNaarexu
6e3 noc/seayroLLero AOMno/HUTEbHOrO akuenTta (corsacua) ABGoHeHTa. [epuoguYHOCTL U
ycnoBua ABTON/aTexa, pasmeLatotca ambo Ha web- calite OnepaTtopa, /MH60 yKasbiBatOTCA B
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MHPopmaumu, nosny4aemorn AOOHEHTOM NpM HanpaB/ieHUN PacnopaAXKeHUs Ha «ABTOM/IATEX».
«ABTOMNATEX» MOXKeT OblTb OTK/At04eH ABOHEHTOM MyTeM Mcno/sb3oBaHuA SMS/USSD/Web-
nMHTepdencoB, CMMCOK KOMaHA, pa3melLleH Ha UHTepHeT-carTe OnepaTtopa.

2.4. PacnopseHne Ha on/iaTy He ucnoaHaeTcA OnepaTopom WM MPUOCTAHAB/IMBAETCA MpU
ycaoBum yBegomneHnma o6 atom AboHeHTa nocpeactesom SMS-coobLeHns, MHTepHeT-cainTa uam
MPUAONKEHWUM A1 MOOUNBbHBIX YCTPOMCTB B C/1€AYHIOLLMX CyHanAX:

2.4.1. ABOHEHTOM He CObO/IOAAIOTCA OrpaHUYeHUs, YCTaHOB/IEHHble B MYHKTE 5.1
HacToAWMX YC/N0BUM, B TOM 4uC/e, €M Hecob/todeHne OrpaHuyveHui HacTynuT B
pe3y/ibTaTe UCNo/HeHWA PacnopsaskeHus Ha onaaTy;

2.4.2. HernpuHATMe ABOHeHTOM HacToAwmX Ycnosuii u(uamn) OdepTbl BaHKa, HenosHoe
BbIMO/IHEHWE AOOHEHTOM HeobXoAMMbIX A/1A GOpMUPOBaHUA W(MAM) HamnpaB/eHuA
Pacnopa»keHua Ha onaaTy AencTBuK, NpeaycMOTPeHHbIXx OnepaTtopom npu peasnusauumu
Cnocob0B, yKa3aHHbIX B MYHKTE 2.2 HACTOALLMX YC/10BUM;

2.4.3. HenonyyeHne AboHeHTOM M OnepatopoMm OT baHKa noaTBepXAeHuA O
BO3MOHOCTU On/aThl (OCyLLecTB/eHMA pacyeToB) 3a Ycayru TCI, KOTOpble xe/naeT
ocyL,ecTBUTb ADOHEHT;

2.4.4. HeBo3moxHOCTK OKa3aHuA TCIT nan otkasa TCI ot okasanua Ycayr TCI1, 3a KoTopble
ABOHEHT »Ke/saeT Npou3BeCTM pacyeTbl, B TOM YMC/I€ B CBA3M C HEAOCTAaTOYHOCTbIO
AEHEXHbIX CpeaCTB Ha /InueBom cyeTe ABOHEHT3;

2.4.5. OTcyTCTBMA CBA3M baHka ¢ TCI1, ycnyr KOTOpOro »esaeT onaatutb ABOHEHT;

2.4.6. OTCyTCTBMA CBA3M WM OTBETa OT baHkKa;

2.4.7. CaMOCTOATE/ILHOrO BBeAeHnA ADOOHEHTOM HeBepHbIX PeKBU3MTOB Ycayrn TCI
(Homep goroBopa, 3ak/a4eHHOro mexay AboHeHTom 1 TCI; nepuog oKkasaHua Ycayru
TCIM, 32 KOTOpPbIM MPOU3BOAUTCA OMN/IATa; CyMMa ONnaaThl);

2.4.8. Tlpy BO3HMKHOBeHUW y OnepaTopa OCHOBaHWM Mo/araTb, YTO CyLLECTBYeT PUCK
HanpaB/1IeHUA HECAHKLMOHMPOBAHHOIO PacnopsKeHus;

2.4.9. Hannume y AGOHeHTa NoAK/04EHHOro 3anpeTa ycayrn «MobuibHble naaTexu;

2.4.10. Hannuma y ABoHeHTa 3a40/1:KeHHOCTH nepes OnepaTtopom, Kak npegycMOTpeHO B
nyHKTe 1.2 Yc/10BUi;

2.4.11. TIpMOCTaHOB/IEHUA OKa3aHuA yc1yr cBA3M ABoHeHTy OnepaTopoM B COOTBETCTBUM
C ycioBuAMKM /loroBopa Ha OKasaHue ycayr ¢BAsu u (UIM) HOpMamMu AeUCTBYHOLLLEro
3aKoHOogaTenbCTBa PP, Kak NpeayCcMOTPEHO B MyHKTE 1.2 YC/10BUiA;

2.4.12. TIONHOrO  WAM  YacTUMYHOrOo OT3biBa AOOHEHTOM cor/sacMA Ha 0b6paboTKy
MepcoHa/IbHbIX AaHHbIX, KaK NPegyCMOTPEHO MYHKTOM 2.20 YC/10BUIA.

2.5. EciM 06CTOATENBbCTBA, YKa3aHHble B MYHKTE 2.4 HACTOAWMX YC/N0BWUM, OTCYTCTBYIOT,
OnepaTop cor/sacHO PacrnopsaXXeHuto Ha On/iaTy OCYLLeCTB/IAeT BO3BPAT AEHEXHbIX CPpeaAcTB
AboHeHTa ¢ /lnueBoro cyeta ABOHeHTa NyTeM nepeyvnc/1eHua ux B baHK ¢ Lieabto nocieayoLero
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3aunc/ieHna baHKOM Ha npeAon/IaveHHyY0 KapTy UK yBe/indyeHUss BaHKOM OCTaTKa 3/1eKTPOHHbIX
AEHEeXHbIX cpeacTB ADOHEHTa, U OCyLLLecTB/IeHUA baHKOM nepeBoAa 3/1eKTPOHHbIX AEeHEXHbIX
cpeactB AnA pacyetoB 3a Yaayrn TCM B MoAb3y OU3MHECKUX /UL, U HOPUAMHECKUX /uL,
(rocyaapcTBEHHbBIX U MYHWMLMMA/IbHBIX OPraHOB B/1ACTW, OPraHOB MECTHOrO Camoyrnpas/IeHus,
6aHKOB, APYrMX KOMMEpPYECKUX OpraHM3aLmii) Ha ocHoBaHuK OdepTbl BaHKa. PacnopskeHue Ha
on/aTy nepegaeTcA B J/IEKTPOHHOW ¢opme bBaHky OnepaTopomM MO  MOPYyYEHWIO
(pacnopskeHuto) ABOHEHTa B COOTBETCTBUM C MOPAAKOM, COr/1aCOBaHHbIM BaHKOM U
OnepatopoM. BbaHk ocyuiectBaseT uaeHTUOUKaUUO ABOHEHTa, MPOBEPKY WM UCMO/HEHUe
PacnopseHua Ha onaaTy COr/IaCHO YC/N0BUAM A0rOBOPa, 3aK/OHEHHOro Mexay baHkom u
ABoHeHTOM Ha ocHoBaHuK OdepTbl BaHKa, 1 COrnacHo AeNCTBYOLWEMY 3aKOHOAATe/IbCTBY.

2.6. B cnyvae ycnewHOCTWM/HE yCMewHOCTU BbIMO/HEHUA PacnopsxeHuAa Ha onaaTy baHk
nHdopmupyet ABOHeHTa HamnpAMy uan Yepes Onepatopa O pe3y/bTaTax OCYLLeCTB/EHUA
MaaTexa B COOTBETCTBUM C yC/IOBUAMM A0rOBOPA, 3aK/NHOYEHHOrO Mexay baHkom 1 ABOHeHTOM
Ha ocHoBaHun OdepTbl baHKa.

2.7. Ob6a3aTenbcTBa OnepaTopa no BO3BPaTYy AEHEXKHbIX cpeacTB ABDOHEHTA, YYMTbIBaeMbIX Ha
/IMueBOM c4yeTe B KayecTBe aBaHcAa 3a yc1yrM cBaA3u OnepaTopa, B COOTBETCTBUM C
PacnopseHneM Ha on/iaty CYUTAOTCA WMCMO/HEHHBIMU C MOMEHTA 3a4UC/IEHUA [EHEXHbIX
CpepCcTB Ha KOPPEeCNOHAEHTCKUIM cHeT BaHKa.

2.8. ABoHeHT 06A3aH HanpaB/aATb PacnopAxeHuA Ha On/aaTy TO/IbKO C MPUHAA/ENKALLLEro eMy
ABOHEHTCKOro YCTPOMCTBA U/U/IU C UCMO/Ib30BAaHWEM MHbIX MAEHTUPUKATOPOB, 3aKpern/1eHHbIX
Onepatopom 3a AGOHEHTOM, U NpeceKaTb MNomnbITKU GOPMUPOBAHMUA TakMX PacnopsAxKeHuin Ha
on/aty W MopyyYeHu co cBoero ADOHEHTCKOro yCTpOMCTBA W/MAM C MCMO/Ib30BaHUEM
naeHtTudmnkatopoB AGOHEHTa TpeTbUMU /ML, AMM.

2.9. AbBoHeHT o006A3aH cCBOeBpeMeHHO YyBegom/aATb Onepatopa 06 MW3MeHeHWM CBOUX
MepcoHasbHbIX AaHHbIX (@ UMEHHO: damuaMu, UMEHW, OT4eCTBA; PEKBU3IUTOB AOKYMEHT],
YA4,0CTOBEPAIOLLErO /IMYHOCTD).

2.10. [AnA oOKasaHuAa Ycayru Onepatop BrnpaBe npuB/aeKatb TpeTbux /vy (BaHKu,
MPOLLECCUHIOBbIE LLEHTPbI).

2.11. OcylecTB/AA 3aKa3 YC/1yrm B COOTBETCTBUM C MYHKTOM 1.1. Yc/10BUi, AGOHEHT gaeT cBoe
cornacue OnepaTopy, 1, Npu YC/10BUM 3aK/1I04EHUA mexay OnepaTtopom U COOTBETCTBYIOLLUM
BaHKkOm gorosopa, npegycMOTpPeHHOro cratber 13 PegepasbHOro 3akoHa «O HaUMOHA/bHOM
MAaTeXHOM cucTeme», Kaxaomy u3 baHkoB obpabatbiBaTh ero [lepcoHa/ibHble AaHHble B
COOTBETCTBUM C MYHKTaMM 2.12-2.21 YC/I0BUIM U 3aKOHOAATE/IbCTBOM O NMEPCOHA/IbHBIX AaHHbIX.

2.12. AGOHEHT HacCToALMM NpeaocTaB/sAeT CBOe corsnacve u rnopydaet OnepaTtopy, npu yc/10BUM
3aKtoueHus Mexay OnepaTopom 1 COOTBETCTBYHOLWMM BaHKOM 40roBopa, npeaycMOTPEHHOrO CTaTbel
13  ®epepanbHoro 3akoHa «O  HaAUMOHA/ZIbHOW  M/IATEXHOM  cucTeme», nepegatb  BbaHky,
OCYLLECTB/AKLLEMY MEPEBOJ, AEHEXKHbIX CPEACTB COr/1acHO PacnopsAXKeHWIo Ha on/aaTy, NepCcoHasibHble
faHHble AOOHEHTa, YKasaHHble B MOAMYHKTaxX 2.15.1-2.15.5 Yc/10BUW, A8  UeAu MpoBegeHus
naeHtTuduKaumm AOGOHEHTa B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM Poccuiickon Pegepauumn o
MPOTUBOAEMCTBMM OTMbIBaHUIO (/1€ra/M3aumm) AOXOAOB, MO/YHEHHbIX MNPECTYNHbIM MyTem, W
d1HaHCMpPOBaHMIO TEPPOPU3Ma, a TaKXKe A/1A Le/n NpesoCTaB/IeHUA 3/1eKTPOHHOMO CpeaCTBa naaTexa
ABOHeHTY, ucnosHeHna PacnopsxeHus Ha onaaTy, MHGopMmnpoBaHna ABOHEHTa O CTaTyce BbINO/HEHUA
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PacniopsskeHua. ADOHEHT corzialuaeTca, 4To baHKk MoxkeT nepegaTb No/y4eHHble nan cobpaHHble
nm lMepcoHanbHble AaHHble ABOHEHTa, YTO BaHK XpaHUT NoayyYeHHble [lepcoHa/ibHble AaHHbIe B
COOTBETCTBUMM C TpebOBaHUAMM, YCTAHOB/IEHHbIMU [OrOBOPOM, 3aK/AIOYE€HHbIM WM C
OnepatopoM W 3aKOHOAATenbCTBOM  Poccumnckon depepaumm, B Te4yeHMe CPOKa,
yCTaHOB/IEHHOIO 3aKOHOAaTeNbCTBOM Poccuiickon Pegepaummn. ADOHEHT TakKe coriallaeTca,
yto baHK BrMpaBe nepegaBaTb MO/AYy4YeHHble [lepcOHa/ibHble AaHHble APYrMM (PUHAHCOBbLIM
OpraHu3auuaM, ec/M 3TO B COOTBETCTBUM C TpeboBaHMAMM 3aKOHOAATE/NbCTBA PoccuiMcKoM
depepauunm HeobXoAUMO ANA OCyLLecTBeHMA [aaTexa.

2.13. ABOHEeHT HacToAWMM MNpeaoCcTaB/AeT CBOe corsnacue u nopydaeTt Onepatopy B C/1yvae
HeA0CTaTOYHOCTM AEHEXHbIX CpeAcTB Ha /lMueBoM cveTe AOOHEHTa A/1A MCNO/HEHUA
PacnopsakeHuAa Ha onnaaty, nepegatb M®PK nepcoHasbHble gaHHble ABOHEHTa, yKasaHHble B
MYHKTax 2.15.1-2.15.5 YC/10BUIA, ANA Lean npoBeseHus naeHtudukaumnm AGOHeHTa, A8 OLEeHKH
M®K kpeanTHOro npodmaa ABOHEHTa C Lje/1blo MPUHATUA peLLeHnA O NpeacTaBieHn ABOHEHTY
Odeptol MOK, ana dopmupoBaHus U npeacTaBaenus Ab6oHeHTy Odept(bl) MOK, ann
3aK/IOYEHUA U UCTIO/IHEHUA A0roBOpa MOTPebuTe/IbCKOro KpeauTa (3aiimMa) Ha OCHOBAaHWU
OdepTbl MOK.

2.14. ABOHEHT NnoATBepKAaeT, YTO, AaBasA Takoe corsnacue, ADOHEHT AeNCcTBYeT OCO3HAHHO,
cornawaeTca c 06paboTKOM YKa3aHHbIX HUKe NePCOHA/bHbIX AaHHbIX.

2.15. HacTosALlee cornacue Ha o6paboTKy, B TOM 4uc/ie rnepegady, NepCcoHa/IbHbIX AaHHbIX
pacnpoCTpaHATCA Ha C/leaytoLLMe NepCcoHa/lbHble AaHHble:

2.15.1.  $amMuaus, ums, oT4ecTBO (NpY HaAMUMK) U N0/ ABOHEHTA;

2.15.2.  PEKBU3UTbI 4OKYMEHTA, YAOCTOBEPAIOLLENO /IMHYHOCTL ABOHEHT3;
2.15.3.  agpec peructpauum u(Mam) agpec MecTa xuTte/IbcTBa ABOHEHTa;
2.15.4.  WHH un CHU/NC ABOHeHTa;

2.15.5. abOHEeHTCKMe HOMepa U MHble CBeseHwuA, NMO3BO/IAOLLIME MPAMO UM KOCBEHHO
naeHTudmumMpoBaTb ABOHEHTa U ero no/b3oBaTesibckoe (OKOHeYHoe) 06opyaoBaHue,
MCno/ib3yemMoe npwu OKasaHuu ycayr ceA3nm OnepaTopom U/iu UHBIM /IMLLOM;

2.16. AGOHEHT noATBEp’KAAEeT M COr/allaeTcA, YTO YKa3aHHbIM Bbllle MepeyeHb BUAOB
MepCOHa/IbHbIX AaHHbIX ABOHEHTa COOTBETCTBYET MO COAEPXKAHUIO U 06 bEMY YKa3aHHbIM HUXKeE
uenAm o6paboTKM NepCOHa/IbHbIX AAHHbIX.

2.17. HactoAwee cornace AbGoHeHTa Ha 00paboTky ero [lepcoHasbHbIX — AaHHbIX
npeAocCTaB/AeTCA B OTHOWEHUN 06paboTKku MepcoHaibHbIX AaHHbIX OnepaTtopom, BaHkamu
n(uam) MOK B cregyolimx uensx:

2171. 3aK/IHOYEHUA U UCTMO/IHEHWA COT/IAlLEHUsA, 3aK/NIOYEHHOro mMexay AGOHeHTOM u
OnepaTtopoM Ha OCHOBE HAaCTOAWMX YCI0BWWA, B TOM YUC/IE ANA LeAn OKasaHuAa Ycayr
OnepaTtopoMm BO B3aMMOgeNCcTBMM C baHKOM, a TaKKe a/1a ucnonHeHuA 0bA3aTe/IbCTB U3
YKa3aHHOro COr/alleHna B c/ydae YCTynku npaB u(uau) nepeBoga 06sA3aHHOCTEN
Onepartopa TpeTbemy nuy;

2.17.2. npoBegeHunAa BaHKOM ynpoleHHoW uaeHTUudMKaumm AGOHeHTa, B TOM Yuc/ie Mo
nopydexHuto M®K, B COOTBETCTBUM C NMPaBU/IaMM, YCTAHOB/IEHHbIMW 3aKOHOAATe/IbCTBOM
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Poccuiickoii Pegepauum O MNpOTUBOAEMCTBUM /eranm3aumu (OTMbIBAHUIO) AOXOAOB,
NO/ly4eHHbIX MPecTynHbIM nyTeM, U PUHAHCMPOBAHUID TEPPOPU3MA, UYTO MOXKeT ObITb
HeobX0AMMO AN1A NpesoCTaB/IeHUA 3/1I6KTPOHHOMO CpeACTBa naaTexa baHkom ABOHeHTY,
A/1A NepeBo0B baHKOM 3/1eKTPOHHbBIX AE€HEXKHbIX CPeACTB MO yKa3aHWio ABOHEHTa U UHbIX
aCrneKTOB MCMO/IHEHUA AOroBopa Mexay baHKom u ABGOHEHTOM, UAW ANA 3aK/AYEeHUA
£,0roBOpa NoTpebuTenbCcKoro 3anmma mexay AboHeHTom n MOK;

2173.  ANA ckopuHra Onepatopom ABOHeHTa A/A NpUHATUMA pelwleHna OnepaTtopom O
npeAoCTaB/IeHUN YCAYT;

217.4.  pna dopmuposanusa MK OdepT(bl) MPK 1 npegocTaBieHnsa eé AGOHEHTY;

2175. ANA OKasaHuA YcIyrn «ABTOM/IATEX» B LE/NAX WCMNO/HeHMA 06A3aTenbCTB
ABOHEHTOM MO AOroBOpYy MOTPebUTE/ILCKOrO KpeauTa (3alima), 3aK/IHYEHHbIM HA
ocHoBaHuun OdpepTbl MPK;

217.6.  AnA MHOOPMALMOHHO-CNPABOYHOro 06cayxuBaHMA ABoHeHTOB Onepatopom,
BaHkom mn(uam) MPK Ha OCHOBaHUM COT/ALLEHUI, 3aK/HOHEHHbIX MeXay ABOHEHTOM M
Ha3BaHHbIMM /IMLAMM, B TOM HYUC/Ie AAA NOATOTOBKU U NMepeaAadn AaHHbIX U CBEAEHWI B
undposor u Heundposolr dopme, a TakKe Mo ceTAM CBA3U Uan 6e3 MCcno/sb30BaHUA
TaKOBbIX, W aAnA  UHPOPMMPOBaHMA AOOHEHTOB B C/AyyaAx, NpeayCMOTPEHHbIX
3aKOHOAaTe/IbCTBOM O MOTPEOUTENbCKOM KPeAMTOBAHUM U HALMOHA/BHOM MAaTeXKHOM
cacTeme;

217.7. B LUEAAX PacCMOTPEeHMA npeTeH3uit AOOHEHTOB, CBA3AHHbIX C HACTOALIUM
/loroBOpoOM, U B LieAAX NPUHATUA Mep NO NPUHYAUTE/IbHOMY UCMO/HEHUIO 06A3aTebCTB
ABOHeHTa, BO3HMKLLMX Ha OCHOBaHMK /JoroBopa 06 OKasaHuu ycayr CBA3WM UAKM 40rOBOPa,
3aK/IH04E€HHOro Ha ocHoBaHuK OpepTbl MPK.

2.18. B pamkax HacTosALero cornacua AGOHEHT gaeT cor/acue Ha OCyLLecTB/IeHMe Cl1eayoLmX
cnocoboB 06paboTkM [lepCcoHaNbHbIX AAHHBbIX U AENCTBUM C [lepCOHa/IbHbIMU  AaHHbBIMM
AboHeHTa: cbop, 3anuncb, CMCTEMATH3aLMA, HAKOM/IEHNE, XpaHeHue, yTouHeHne (0B6HOB/IeHUe,
M3MEHEeHMe), U3B/IeYeHMe, UCMO/Ib30BaHMe, 0b6e3/MunBaHue, nepegada (B TOM UYnc/e AvLaMm,
YKa3aHHbIM Bbllle), 06e3/11M4nBaHme, 6/10KMpOBaHUe, yaa/leHne, YHUUTOXKEHUE NepPCOHA/IbHbIX
AaHHbIX. ADOHEHT faeT cBOe cor/sacue Ha To, 4To 06paboTka ero lepcoHabHbIX AaHHbIX byaeT
ocyw,ecTB/nATbCA OnepaTtopomM UM /MLLaMK, KOTOPbIM OH B HaCTOALLLEM MYyHKTe gas cornacue
nepeaatb MepcoHa/bHble AaHHbIE, KaK C WUCMO/b30BaHNMEM CpeACTBa aBTOMAaTU3aLuu, B TOM
4yucae TMO/HOCTbIO B aBTOMATMHECKOM Ppexume, Tak M 6e3 UCno/b30BaHMA CpeacTB
aBTOMATM3aLUM.

2.19. Onepatop o06a3yeTcA cobmoaatTh KOHPUAEHLUMANBHOCTD [1epCOHa/bHBIX  AaHHbIX
ABOHEeHTa B COOTBETCTBMM C /IOKA/IbHbIMM HOPMATUBHbIMM akTamu OrnepaTtopa MU
3aKoHOAaTe/bcTBOM Poccuiickort Pegepauun, He MNpeAoCTaB/ATb MNMEPCOHa/bHble AaHHble
ABOHeHTa TpeTbMM /IMLLAaM KpOMe KaK Ha OCHOBaHMM cor/sacuA ABOHEeHTa Wau B Cayyasx,
YCTaHOB/IEHHbIX ~ 3aKOHOAATE/NbCTBOM,  MPUHUMaTb  HeobXoaguMble  MpaBoOBble U
OpraHu3auMoHHblE W WHble Mepbl A/1A 3almTbl [epCcoHa/bHbIX AaHHbIX AOOHeHTa oT
HerNnpaBOMEPHOro UM C/Iy4aiHOrO A0CTYMNa K HUM, YHUYTOXKEHUA, U3MeHeHUs, 6/10KMpOBaHuA,
KOMMPOBAHWA, NpeAoCTaB/IeHNA, PaCNpPOCTPaHeHMA [lepCcoHabHbIX 4aHHbIX ADOHEHTa, a TaKxke
OT UHbIX HEMPABOMEPHbIX AEMCTBUIA B OTHOLLEHMM [lepCOoHa/IbHbIX AaHHbIX ABOHeHTa.
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2.20. ABOHEHT MmMeeT nNpaBo OTO3BaTb CBOE cOr/iacne Ha 06paboTKy [epCcoHa/IbHbIX AAHHbIX
OnepaTopoM W/IM yKa3aHHbIMK Bbille Auuamu U(MaM) Ha nepegaqvy lepcoHa/bHbIX AaHHbIX
/MUaM, YKasaHHbIM Bbllle, npegocTas/ieHHoe OnepaTtopy B COOTBETCTBMM C HACTOALMM
pa3aenom YC/10BUM, NOCPeACTBOM HanpaB/IeHMA MUCbMEHHOrO yBeAoM/1eHnsa Onepatopy uau
MHbIMM crniocobamu, paoBeAeHHbIMU A0 cBegeHusa AboHeHTa Onepatopom. AOGOHeHT
COr/allaeTcA U NpU3HAEeT, YTO B C/Iy4ae TaKoro 0T3bIBa Cor/acua Ha 06paboTKy u(uam) nepeagady
MepcoHa/bHbIX AAHHbIX OKasaHue A6oHeHTy Ycayrm OnepatopoM u  baHKOM cTaHer
HEeBO3MOXHbIM, 1 OnepaTtop He byaeT 06Aa3aH OKasbiBaTb Yc1yry ABOHEHTY C MOMEHTa TaKkoro
OT3blBa.

2.21. Cornacne AboHeHTa Ha 06paboTKy NepCcoHa/IbHbIX AaHHbIX, NpeaocTaBseHHoe OnepaTopy
B COOTBETCTBUM C HACTOALMM pa3genom YCI0BUM, AEUCTBYET B TeYeHMe CPOKa AeNCTBUA
COr/1allleHnA, 3aK/0YEHHOrO0 Ha OCHOBAHWM HaCTOALWMX YC/I0BUMA, @ TakXKe Ha nepuog Ao
MCTEYEHUA CPOKOB WCKOBOWM [AaBHOCTM MO 06A3aTe/bCTBaM, BbITEKAOWMM W3  3TOro
cor/nalleHuA.

2.22. B cnyvae npuHaTMA (akuenta) A6oHeHTOM OdepTsl MPK aeHexkHble CpeacTBa,
npeaocTaB/iAemMble B paMKax MoTpebuTenbCKoro 3amma, 3a4UCaATCA COr/IaCcHO YC/10BUAM
Odeptol MPK Ha /lvueBoir cuyeT AOOHEHTa, NPMBA3aHHLIM K abOOHEHTCKOMY HOMepy, C
MCMO/Ib30BAaHMEM KOTOPOro 6bl0 BblpaxkeHo npuHATUe (akuent) Odeptol MPK. MMocse
$aKTMYeCKOoro MOCTYM/I€HMA YKA3aHHbIX BbILE 33aeMHbIX AeHEeXHbIX cpeacTB OnepaTopy M
yBE/IMYEHUA CYMMbl aBaHCa 3a YCAYrM CBA3M, Y4UTbIBAEMOro Ha /lnuesom cyete ABOHeHTa,
Onepatop n baHK BO30OHOB/AAIOT UCMO/IHEHME YKA3aHHOrO B MyHKTE 2.5 PacnopsAKeHua Ha
onzaTty, KOTopoe Obl/I0 He WCMO/NHEHO B CBA3M C HEAOCTAaTOYHOCTbIO AEHEeXHbIX CpPeAcTB
AboHeHTa. Takoe PacrnopseHue Ha onaaTy NoAAeXUT ucnosHeHuto Onepatopom n baHkom
MPpY OTCYTCTBUU UHBIX OOCTOATENBLCTB, NPeAYCMOTPEHHbIX MYHKTOM 2.4 /loroBopa.

2.23. ADOHeHT,  3aperMcTpMpoBaBLUMICA B  KayecTBe  MO/b30BaTe/NIn  OOHOB/EHHOrO
3/1eKTPOHHOro KolwesbKa Visa QIWI Wallet npegoctaBasetr OnepaTtopy cornacue Ha nepegaqy
KMBMW BaHk (3A0) nHdpopmauum o 6asaHce /lnueBoro cieta ABOHEHTA A/11 Lenelt 0TobpakeHus
6anaHca /lMueBoro cyeta ABOHeEHTa B 3/1eKTPOHHOM Kolwesabke Visa QIWI Wallet n ans
coBepLueHua lNaaTexken npu nomowm MHTepderica 31eKTPOHHOro Koluesbka Visa QIWI Wallet.
Perncrtpauna AGoHeHTa B Ka4yecTBe No/1b30BaTe/ 11 0OHOB/IEHHOrO 3/1IeKTPOHHOIO KoLle/bKa Visa
QIWI Wallet cunTtaeTca nosHbIM M 6€30roBOpOYHbIM corziacMeM ABOHEHTa C HaCTOALLMMM
Ycnosuamu, a Takxke ¢ OdepToit baHka.

3.  OTtkaouveHue Yaayrm

3.1. OTKk/MoveHne Ycayrn  ocywectsiAeTcA AOOHEHTOM CaMOCTOATE/IbHO MOCPeACTBOM
nHtepdelicos, onpegeneHHbix Onepatopom. C MHTepdencamm ana OTKAOYEHUA YCAYTU MOXKHO
O03HAaKOMUTbCA B MeCTax Mpogax U o06cayxuBaHMA ADBOHEHTOB WM MO3BOHWMB MO €AUHOMY
HOMepY CMpaBOYHO- MHGOPMALMOHHOM CyKbbl OnepaTopa 8 800 550-05-00.

3.2. OTK/Mo4eHMe Yaayru MoxKeT ObiTb  ocywecTBneHo OnepaTopomM B OAHOCTOPOHHEM
BHeCysebHOM nopsAgKe B COOTBETCTBMM C M. 6.5 HACTOALWMX YCI0BUIA B C/1y4ae NMpekpaLLeHus
AENCTBUA HACTOALWMX YCI0BUIM, 2 TaKKe B C/yd4ae HapyweHuAa ABOHEHTOM TpeboBaHuM Mo
onaarte Yaayru.
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4. CTOMMOCTb U NOPAAOK on/aaThl Ycayru

4.1. CTOMMOCTb NOAK/IOYEHMA YCYyrn U aDOHEHTCKas NnaaTa 3a no/ib30BaHMe YC/1yroi BKAKYEeHa
B Tapu®dHbIV n1aH AGOHEHTa B COOTBETCTBMM C lOrOBOPOM.

4.2. C pa3mMepom KOMMUCCUM, B3MMaeMblx bBaHKamu 3a coBeplueHue [l1aTexel, MOMKHO
03HAaKOMUTbCA Ha web-caiitax TCM u/man Ha MHTepHeT-caiiTe Onepartopa B pasgene

«Ycnyru — Ynpas/ieHue CHeTOM U KOHTPO/1b 6asiaHca — MoOU/IbHbIE NAaTeXKM», @ TaKKe B MecTax
npogax ycayr Onepatopa v 06cykvuaHmuA AGOHEHTOB.

5.  OrpaHuyeHus (0CO6eHHOCTH) OKa3aHuA Ycyru

5.1. /lumuTbl [aaTexken:
e  MwuHMManbHaA cymma ogHoro lNaaTtexxka — 1py6.;
e MaKcnmanbHasa cyMma eAMHOBPEMEHHOrO [aaTexa — 15 000 pyb.;
e MakcumanbHaAa cymma Maatexken B CyTKM — 40 000 py6.;
e MakcumanbHaAa cymma Maatexken B mecAay, — 40 000 pyb.

5.2. Onepatop BnpasBe MO CBOEMY YCMOTPEHUIO YMEHbLIATb MAKCUMA/IbHYIO CyMMY
eAUHOBpEeMEHHOro laaTexa, a TakKe obLLyto cymmy [aaTexkel B CyTKM M B MeCAL, B MO/b3y
oTgenbHbix TCI nan no otaensHbim Bugam Ycayr TCI. Ycaosun.

5.3. ADOHEHT He BrpaBe OCyLLecTBUTb M1aTex 3a CHeT AEeHEeXKHbIX CPeACcTB, 3a4MC/IEHHBIX HA
/lnLeBoVi cHeT B BUAE CKMAOK Ha yc1yrn cBA3m OnepaTopa, a TaKXke 3a CHeT NnepBOHaYya/IbHOro
rnaaTe)a, BHOCMMOro AGOHEHTOM MpW 3aK/10YeHUMM AoroBopa 06 OKasaHuUM yC/ayr CBA3MU C
Onepatopom. laaTex AO0CTyneH 3a CYeT geHeXHbIX CpeAcTB, KOTOpPble BHECEHbl B KayecTse
aBaHca ABoHeHTa 3a yc1yru ¢BA3M OnepaTopa CBbille BbILEYNOMAHYTOr0 NepBOHAYa/IbHOMO
naaTexa.

5.4. /MMuTbl niatexen no OHAalH-KapTe Mera®oH-Visa/llnacTukoBon Kapte Mera®oH-Visa
yKasbiBatoTca Ha Web-calite OnepaTtopa.

5.5. Yciyra moxkeT OblTb HeAOCTYMHa Npu MOAK/AOYEHUU apyrux ycayr Onepartopa, 6osee
noapobHo MHGOpMaLUA O TaKMX OFPaHUYEHUAX COAEPMKUTCA B OMUCAHUU COOTBETCTBYHOLLMX

ycayr.

5.6. Mepeync/ieHHble B M.M. 5.1 U M.5.5. HACTOAWMX YC/I0BUMM orpaHuyeHus (0COBEHHOCTH)
OKasaHuA Yc1yru He ABAATCA 0O6CTOATENbCTBAMM HEHAA/1eXKaLero OKasaHusa YCayru U He
AB/AAKTCA OCHOBAHUAMM /1 OTKasa OT onAaThl YC/1yru u/uav nepepacyeTa naatbl 3a Ycayry.

5.7. MpyHumaa  HactoAwme  YcnoBuA, AOOHEHT  cor/iawaetcA ¢ BbllLE€YKa3aHHbIMU
orpaHuyeHnAmMn (0COBEHHOCTAMM) OKasaHua Yciayru. B ciyvae Hexenanus ABOHeHTa
Mno/b30BaTbCA YCAYyron ¢ orpaHudeHusasMr (0COBEHHOCTAMM), YKA3aHHbIMM B HACTOALLUX
YcnoBuax, ADOHEHT BnpaBe OTKAIOUUTbL YC/1Yyry B NOpAAKe, NpeAyCMOTPEHHOM pa3sie/iom 3
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HacTOALMX YC/I0BUIA. [0 MOMEHTa OTK/tO4eHMA Ycnyrn ABOoHeHT 06A3aH onsaymBaTh YCiyry B
pasmepe 1 nopAAKe, yKasaHHOM B pa3ge/ie 4 HaCTOALMX YC/10BUMN.

5.8. MpuHMMaA HacToALMe Yc10BMA, AODOHEHT Cor/allaeTca Ha Noy4eHue pex/aambl ycayr
OnepaTopa B SMS-coobueHunax, noaTsepaatowmnx GakT coepLueHua [Naatexa. 4aa oTkasa ot
MO/lyYeHUA peK/1amMbl, YKa3aHHOM B HAaCTOALLEM NyHKTe YC/10BUM ABOHEHTY HeobxoaMmMo
06paTnTbCA B KOHTAKTHbIN LeHTp OnepaTtopa no tenedoHy 8 800 550-05- 00.

6. OTBeTcTBEHHOCTb CTOPOH

6.1. ABOHEHT HeceT OTBETCTBEHHOCTb 3a MPaBW/IbHOCTb OPOpMAEHUA PacnopaxKkeHua Ha onsary,
YKa3aHuWA pPEKBM3UTOB, HEOOXOAUMBIX ANA OcylecTBneHua [natexa (Homep gorosopa
AboHeHTa ¢ TCI, HaumeHoBaHue Ycayrun TCI, KoTopyto onsiaydmnaeT AOBOHeHT, Nnepmnog OKasaHuA
Ycnyru TCI, 32 KOTOpbI NPOU3BOAUTCA ON/laTa, cymma faatexa v ap.).

6.2. PacnopsaxkeHMe Ha oOn/iaTy CYMTAETCA MNOAYYEHHbIM OT ADOOHEeHTa UM CogepKalimm
BO/IeM3bAB/eHne ABGOHeHTa, ec/iM OHO nosy4eHo OnepatopomM ¢ ABOHEHTCKOro yCTpOWMCTBA
AbBoHeHTa uaM ¢ nomouwbto [acTMkoBoM KapTbl Mera®on-Visa g0 MOMEHTa nosyvyeHuA
Onepatopom oT ABOHeHTa NMMCbMEHHOro 3aAB/eHnA 06 yTpaTte SIM-KapTbl n/uam MNaacTMkoBok
KapTbl Mera®on- Visa.

6.3. ADOHEHT HeceT OTBETCTBEHHOCTb 3a /0bble AENCTBUA TPETbUX /WL, COBEPLUEHHbIX OT
nmeHn ABOHeHTa Npu No/b30BaHUM YCAYron nocpeacTBOM ero abOHEHTCKOro Homepa Wau
yepe3 ero ABOHEHTCKOE YCTPOMCTBO, OCYLLECTB/IEHHbIX C MUCMNO/b30BaHMEM ABOHEHTCKOro
YCTPOMCTBA 40 MOMEHTa nosy4veHna OnepaTOpoOM WAM COOTBETCTBEHHO BbaHKOM wan ero
YNO/IHOMOYEHHBIM /IMLOM MUCbMEHHOrO 3aAB/eHMA OT ABOoHeHTa 06 yTpaTe SIM-KapTbl u/uau
MaactnkoBor KapTbl Mera®oH-Visa uiM coBeplUeHMA MHbIX AEeNCTBUM, MpeayCMOTPEHHbIX
Odeproi baHka.

6.4. AbOHeHT He BnpaBe npeAbAB/nATb Onepatopy TpebosaHve O BoO3BpaTe [lraTexen
ABOHEHTY, OCyLLeCTB/IEHHbIX C MUCMO/Ib30BaHWEM yTepAHHOM SIM-kapTbl u/uaun MaacTuKkoBoWM
KapTbl Mera®oH-Visa 40 MOmMeHTa nosy4eHna Onepatopom, bBaHKOMWAKN €ro yno/IHOMOY€EHHbIM
/IMLLOM MUCbMEHHOrO 3asaB/ieHnsa oT ABoHeHTa 06 ee yTpaTe UaM COBEpPLUEHUA UHbIX AEeNCTBUM,
npegycmoTpeHHbix OpepTon baHka.

6.5. OnepaTtop ocTaB/seT 3a cobol NpaBo B 04HOCTOPOHHEM BHeCYAebHOM nopsAsaKe BpeMeHHO
NMpeKkpaTUTb OKasaHue AOOHeHTy Ycayrm B c/yvae HapylleHuAs ABOHeHTOM TpeboBaHWi,
M3/10’KEHHBIX B HACTOALLMX YC/I0BUAX U[U/N AOrOBOPE Ha OKaszaHue yc1yr cBAsu ¢ OnepaTtopom.

6.6. OnepaTtop Bnpase NPMOCTaHOBUTb OKasaHue Yc1yru B c/ydae eciv 'y OnepaTtopa BO3HUK/10
nogo03peHune, YTo onepauus cosepluaetca ADOHEHTOM B Lie/1AX HapyLUeHMA 3aKOHOAaTebCTBa
Poccurickon Pegepauuun.

6.7. OnepaTop He HeceT OTBETCTBEHHOCTU nepes ADOHEHTOM 3a HeKayeCTBEeHHOe OKasaHue
Ycnyru u/vuav HeokasaHue Ycayru, BO3HUKLLME B CBA3M C 3a4€PrKKON Uiu nepeboAmu B paboTe
TEXHUYECKMX NAaTGOPM U TPAHCMOPTHBIX CeTeN UAN CeTel CBA3M, B BO3HMKHOBEHMM KOTOPbIX
HeT BMHbI OnepaTtopa.

6.8. OnepaTop He HeceT OTBETCTBEHHOCTHM 3a KavecTBo Ycayr TCI, onsnadymBaemMbix AOOHEHTOM
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nocpeacTBOM UCMNO/1b30BaHUA yC/'IyFM.

69 OnepaTop HE HeCeT OTBETCTBEHHOCTU 34 HEHag/1eXKaulee UCNOo/IHEHNE baHKkoMm pac4yeTos,
BO3HUKaAOLWMNX B CBA3U C UCNO/IHEHNEM PaCI'IOpFI)KeHVIl‘/'I Haonaary.

7- [AeuncteBue Ycayrm

7.1. BoinosHeHne AGOHEHTOM A, eMCTBUIM MO MOAKAHEHUIO Yy, npeAyCcMOTPEHHbIX
pasgesnioM 1 HacTOALWMX YC/I0BUA, CHUTAETCA NO/HbIM 1 6@30roBOpOYHbIM cornacuem ABOHeHTa
C HacToAWMMM Yc1oBusAMM (aKLenT opepTbl) 1 BAeYET 3a COBOM U3MEeHeHUE U/UAKU A0MO/HEHME
/loroBopa Ha OKasaHue yc/1yr CBA3M, 3aKk/1t04eHHoro Onepatopom ¢ ABOHEHTOM.

7.2. fencTBue Yanyrm ansa ABOHeHTa NpeKpalllaeTcA C MOMEHTa OTK/IoYeHUA Yc1yrn AGOHEeHTOM
(pasgen 3 HacToOAWMX YC/IOBUIM) MAM C MOMEHTA TnpekpalyeHus OnepaTtopom AenCTBUsA
HacToAWMX YC/I0BUIM B NOpAAKe, NpeAyCMOTPEHHOM M. 7.3 HacToAwmx YcioBui. Mpu 3TOM
ABOHEHT cor/awaeTca U NpU3HAeT, YTO NMpPeKpalleHMe OKasaHuA YCAyru uau npekpalyeHue
/loroBOopa Ha OKa3aHWe ycC/1yr CBA3W He U3MEHAeT M He MnpeKkpaliaeTr ero 06A3aHHOCTU U
AeHexXHble 06A3aTenbCTBa, CBA3aHHble ¢ Ycayramu  TCM, BO3HMKILIME HA OCHOBAHWM
COOTBETCTBYHOLMX cornawenui ¢ TCI, 3akNt04eHHbIX paHee. B c/iyyae npekpalyeHns Ycayrn nam
[loroBopa Ha OKasaHue ycayr ¢BA3n ABOHeHTy Heobxogumo cBA3aTbcAa ¢ TCI ¢ uenbto
onpege/neHna nopAagKka UCNo/sHeHMA 06A3aTe/IbCTB MO A0roBOPaM, 3aK/AHOYEHHbIX C HUMU A0
npeKpatl,eHna okasaHua Ycayrm uam [Jorosopa Ha oKkasaHue yc/a1yr CBssu.

7.3. HactoAwme YcnoBmA BCTYNAOT B CUAY C MOMEHTa UX ony6/1MKoBaHUA Ha MHTepHeT- canTe
Onepatopa www.megafon.ru. AGOHeHTbl yBeAOMAAITCA 06 M3MEHEHUU WK MpeKpaLLeHuu
AENCTBMA  HACTOAWMX Yc10BUMM nytem nybsvKaumm Ha wHTepHeT-caiTe Onepartopa
www.megafon.ru He mMeHee 4Yem 3a 10 (/lecATb) Ka/ZleHAAPHbIX AHEN A0 BCTYM/IEHUA TaKMX
M3MEHeHUn B cuay. HactoAwme Yc/10BMA CHMTAOTCA M3MEHEHHbIMU W/IM OTMEHEHHbIMU C
MOMEHTQ, YKa3aHHOro B COOTBETCTBYIOLLLEM YBeAOM/IEHMU. ECn nocae BCTynaeHMA U3MEHEeHUIM
B cu1y ABOHEHT He Hanpasu/ B agpec Onepatopa B TeveHUe 10 (4eCATH) KaZleHAAPHBIX AHEN C
MOMeHTa ony6/IMKOBaHMA U3MEHEHWA YC/I0BUMIM OTKa3 OT MPUHATUA M3MEHEHHbIX YC/0BUM, a
TaK»Ke MpOAO/IXKMUA UCMO/Ib30BaTb U/UAM On/aumBaTb YC/yry, OKasbiBaemyto OnepaTopom Ha
HOBbIX YC/I0BMAX, MOC/Ae BCTYM/IEHUA WM3MEHEHUMM B CWIy, TakMe U3MEHEHMA CYUTAITCA
MO/HOCTbIO U 6e30roBOPOYHO MPUHATbBIMKM ABOHEHTOM. M3MeHeHue wau npekpalleHue
HacToAWMX YC/I0BMM B MOPAAKE, NMPeayCMOTPEHHOM M.7.3 HacToAWMX YC/I0BUM, O3Hayaet
COOTBETCTBEHHO U3MEHEHME WM MpeKpalleHne AenCcTBUA AO0MNO/HUTE/IbHOrO COr/alleHuA K
A,0roBOpy 06 OKasaHuM yC/1yr CBA3M, 3aK/I0MEHHOro Mexay A6oHeHTOM 1 OnepaTopom.


http://www.megafon.ru/
http://www.megafon.ru/
http://www.megafon.ru/
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[IpunoxKeHune 1 K «YC/1I0BUAM OKasaHuAa yCc1yru
«MobuabHble [TaaTexm»

PeKkBM3UTbI BaHKOB, OCYLLECTBAAOLWMX De3Ha/IMYHbIe pacyeTbl
paMKax ycayru « Mobu/ibHble naaTexm»

1. 000 «baHkK PayHg», OFPH 1027700140753, MHH 7712002554
121609, r. MOCKBa, Pyba1eBcKoe wocce, 4. 28.
WEB-cauT: http://www. round.ru/

2. KUBU BaHK (AKkumoHepHoe o6uectso), OIPH 1027739328440, MHH 3123011520 123001, T.
MockBa, ya. CnUpUA0HOBKA, 4. 4, CTP. 2.

Ten.: +7 (495) 231-36-45, +7 (495) 231-36-46

dakc: +7 (495) 231-36-47

WEB-cauT: https://giwi.com/

PeKBU3UTbI MMKPODUHAHCOBBIX KOMMAHWMI, NPeA0CTaB/ALLMX
KpeauTbl (3aimMbl) AOOHEHTam

MuKpoduHaHcoBaa Komnanua «Typbo3aim» (000)

PerncTpaumnoHHbIi Homep 3anmcu B [oCcyaapcTBEHHOM peecTpe MMKPOPUHAHCOBbIX
opraHusaumii 651303045003951

OlPH 1137746702367; MHH 7702820127

123290, r. MOCKBa, 1-1 MarucTpasbHbIM Tym., 40M 11, CTP.10

Ten.: 8-800-77-00-200

WEB-caiT: https://turbozaim.ru/


http://www.fbank.ru/
https://qiwi.com/
https://turbozaim.ru/
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[IpUnoxKeHue 2 K «YC10BUAM OKa3aHUA yC1yru
«MobuabHble [TaaTexm»

[MopAAOK pacCMOTpeHusa obpaLleHnt U NpeTeH3umn
AbBoHeHTOB Nno Ycayre «MobuibHble T1aTexm»

AB0OHeHT 0bpallaeTcA B KOHTAKT-LeHTp no 6ecnsatHomy Homepy 8 800 550-05-00 uUan odurc
OnepaTtopa c BONpOCOM W/I1 NPeTeH3MeN.
OnepaTop NpoBOAMT aHann3 obpalleHuA n npeaocTaBaseT ADOHEHTY OTBET B yCTAHOB/IEHHble

3aKOHOM CPOKMU.



